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1 Introduction

1.1 General

These general terms and conditions of use govern the relationship between:

e Delcampe International SRL and the users of Delcampe websites
e Users when they are using the website

They are intended to make the Delcampe website safe for all users.

1.1.1 Official time zone

Given that Delcampe is an international website, an official time zone must be selected and
complied with. This time zone is UTC +/-0.

1.1.2 Calendar and duration

The standard calendar used for the website is the Gregorian calendar, except for certain
transactional functionalities for which the banking calendar is used.

Therefore, when reference is made to a two-month period (for example), it can mean two
calendar months (i.e. 62 days for July-August) or two bank months (60 days).

1.1.3 Official currency

Given that Delcampe is an international website, an official currency must be selected and
complied with. The currency used is the euro (EUR or €).

However given that Delcampe is an international business, it is agreed that prices can be
denominated in:

American dollars (USD or $)
British pounds (GBP or £)

Swiss francs (CHF)

Canadian dollars (CAD or $CAD)
Australian dollars (AUD or $AU)

The currency used must be clearly indicated with the price.

1.1.4 Terms of payment

All payments made when using Delcampe, whether a transaction between a buyer and a
seller or a transaction between a member and Delcampe, must go through one of the
methods available on the website, i.e. PayPal or Mangopay.

Both PayPal and Mangopay offer a wide range of payment solutions depending on the
user's account type and country, such as: Visa, Mastercard, direct debit, bank transfer to
fund your wallet via a sub-IBAN or transfer from a linked bank account, Carte Bleue,
Bancontact, etc.).

Itis made clear that payment must be initiated via the PayPal or Mangopay button displayed
on the site. As such, payment via PayPal using a member's direct contact details or the
"pay afriend" solution without using the payment icon displayed on the site is not authorised.

1A
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All methods of payment external to the site are forbidden (specifically Transferwise,
Western Union, direct off-site bank transfer to a user's account, payment by bank cheque,
postal order, etc.), and will result in the transaction remaining in “unpaid” status, and may
lead to measures being taken against the buyer and/or seller, as scheduled in connection
with non-compliance with these conditions.

Sellers must take particular care not to display any mention of payment conditions that are
contrary to these conditions (e.g. IBAN number or PayPal email address allowing direct
payment without going through the site), regardless of the means of such display (site
messaging system, comment on invoice, conditions of sale or shipment, etc.).

If a seller's sales conditions include clauses relating to payment, these are to be considered
null and void. The payment conditions of the Delcampe website, as defined in these Terms
of Use, are the only ones applicable.

However, an exception is made for auction houses in the case of catalogue sales. The latter
may in this case define their own payment conditions and in this respect, this paragraph is

only applicable to the fees owed by the auction house to Delcampe (payment for the service
of publishing the catalogue on the website).

1.2 Definitions

The following terms are used in these general terms and conditions and on the Delcampe
website in general:

1.2.1 Delcampe International SRL

Delcampe International is a limited liability company with its registered office located at Rue
de la Filature 25, 1480 Tubize (Belgium). It is registered under company number 0875 177
055 and provides services via the Delcampe website.

As an online platform supplier, Delcampe International SRL is a supplier of an
intermediation service of the hosting service type as meant by Regulation (EU) 2022/2065
of 19/10/2022 (DSA).

Delcampe International SRL does not hold items for sale, or sold on its website, and does
not become involved in any way whatsoever in transactions between buyers and sellers.
The sales contract is agreed directly by the buyer and the seller. Delcampe International
SRL is not a public auction house.

1.2.2 Delcampe

The Internet site via which Delcampe International SRL provides services. Delcampe is a
marketplace which puts the buyers and sellers of collection items in contact with each other.
The items can be offered at a fixed price or at auction.

1.2.3 Mangopay

Mangopay is a limited company with its registered office located at Boulevard Royal, 59, L-
2449 Luxembourg (Grand Duchy of Luxembourg). It is registered under company number
B173459.

8
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Mangopay provides payment services to members under the terms of its general terms and
conditions.

1.2.4 Account

Also called user account or Delcampe account. Accounts are identified by the nickname
selected by the member at registration time. They include all of the information provided by
the member, the actions they carry out on the website, the website services they are
authorised to access and the actions carried out by other members which involve them.

1.2.5 _Payments

Integral part of a member's account allowing them to follow payment transactions carried
out using one of the payment methods authorised on the website. This part includes
amounts paid as well as amounts received, whether for transactions between users or
transactions between a user and Delcampe.

1.2.6 Mangopay account

Electronic payment account activated for each Delcampe account for eligible countries. It
is managed by Mangopay on behalf of the member and used to carry out payment
transactions for the services provided by Delcampe under the general terms and conditions
set by Mangopay.

1.2.7 User

Any person who accesses Delcampe via the Internet, regardless if they are a member or
not.

1.2.8 Member

Any natural person or legal entity registered with the website and able to provide
identification via a nickname and a password.

1.2.9 Professional

A professional is any natural person or legal entity with a professional Delcampe account
used for commercial purposes.

1.2.10 Seller

Any member selling one or more items on the website.

1.2.11 Bidder

Any member who submits one or more bids to buy on the website.

1.2.12 Lead bidder

Any bidder who, at a given time of a sale, is in the best position to be the final buyer.
1.2.13 Buyer

The bidder who has made the highest bid at the time the sale closes or who has purchased
an item at the fixed sales price.

9
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1.2.14 Auction house

A professional seller conducting auction sales using collection item catalogues. An auction
house can publish its catalogues on the Delcampe website to collect bids via this channel,
potentially in combination with other channels used to receive bids (telephone, email, public
sales, sealed bids, etc.). The highest bidder must pay the auction house the item price and
associated fees.

1.2.15 Delcampe Moderator (Modo)

Volunteer members authorised by Delcampe who have a mandate to moderate and
manage a restricted, non-confidential area of the website in compliance with the rights and
duties described in these general terms and conditions.

1.2.16 Action

Any activity with the potential to change the contents of the website (e.g.: selling an item,
submitting a bid, questions and answers, feedbacks, participation in forums, etc.).

1.2.17 Selling

Action by which a member fills in a description form for an item and confirms that it is being
sold.

1.2.18 Making a bid
Action by which a member proposes the price at which they agree to purchase an item.

1.2.19 Fixed-price sale

A type of sale in which any member submitting an offer immediately becomes the buyer of
the item at the price requested with no possibility of another member making a higher bid.

1.2.20 Auction
A type of sale in which an item is put up for sale at a starting price set by the seller for a

specific period of time. The buyer of the item will be the member who has made the highest
bid on the date and time the sale ends.

1.2.21 Starting price

Minimum sales price for an item set by the seller. The bidding for the item will start at this
price.

1.2.22 Effective selling price

Selling price, set based on the starting price and the bids made, at a given time during the
sale.

1.2.23 Increment

Applicable for auctions. This is the amount by which the effective selling price of an item is
increased by a higher bid.

10
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1.2.24 Higher bid

Offer made by a bidder which results in an increase in the effective selling price of an item
and potentially changes the lead bidder.

1.2.25 Item

An item put up for sale on the website for a specific period of time. Items are identified by
an automatic reference number and are described with a title, at least one image and,
potentially, a description and/or images. Only auction houses are not required to provide at
least one image per item for an online catalogue.

1.2.26 ltem presentation page

Website page with all of the information about an item (name, description, images, seller,
terms and conditions of sale, etc.).

1.2.27 Member profile page

Page with all of the information about a member (nickname, location, registration date,
feedbacks of previous transactions, etc.).

1.2.28 Unauthorised advertising

Any fragment of text, full text, advertising image or Internet link which has not received prior
written authorisation from Delcampe for publication.

1.2.29 Delcampe websites

Delcampe website is available primarily via the following domain name: delcampe.net

Delcampe owns other domain names which may be used at Delcampe’s sole discretion,
notably:
delcampe.at
delcampe.be
delcampe.ca
delcampe.ch
delcampe.co.uk
delcampe.com
delcampe.com.au
delcampe.de
delcampe.es
delcampe.fr
delcampe.it
delcampe.nl

This is not an exhaustive list.

2 Guarantees, compensation and rates

2.1 Service guarantee

11
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Given that Delcampe can be impacted by various Internet-related problems, it cannot be
held liable for any potential system failures of any type whatsoever resulting in an
inconvenience for users.

Delcampe cannot be held liable for any service interruptions and their consequences during
repairs, maintenance or updating of the website by Delcampe or by one of its suppliers,
including Mangopay.

Delcampe reserves the right to delay the closing date of sales and to decide on any action
which it deems to be fair and necessary in the event that it is difficult or impossible to access
one or more of its services. Regardless if these issues are occasional or ongoing, and
regardless of their duration and conditions.

Delcampe reserves the right to correct erroneous data resulting from a material, software
or human failure. In this case, it will inform the users affected as soon as possible.

The services provided by Delcampe can be modified, completed, simplified, deactivated or
eliminated both in terms of the website’s functionalities and their nature and format, in line
with the conditions stipulated in point 17.

2.2 Compensation

Given that Delcampe is neither a buyer nor a seller, it will not provide compensation in the
event of:
e Non-payment
Amounts paid in error
Loss of revenue resulting from a payment
Items damaged, lost or stolen during a transaction
Misleading adverts
Any other breach of these general terms and conditions, of the law in effect in the
Belgium or of applicable international laws

Given that Delcampe is a service provider, it will not provide any compensation:
¢ If one or more of its services is difficult or impossible to access
e In the event of a material, software or human failure
¢ For the fair and necessary correction of erroneous data
¢ For modifications to one or more of its services

Members agree to compensate Delcampe, including lawyer’s fees, in the event that legal
action is taken against it by a third party as a result of a violation by the member of these
general terms and conditions, of the rights of the third party or of the law.

2.3 Rates

2.3.1 General website use

Registration on the Delcampe website is free.

Use of the site's services is subject to fees set out in the rates section:
https://www.delcampe.net/en_GB/tarifs.html

It should be noted that, when a European consumer makes a purchase from a professional
seller located outside of the EU, import taxes and administrative fees may be applied. These
fees are available in the rates section: https://www.delcampe.net/en GB/rates.html

12
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In addition, when a consumer in the United Kingdom makes a purchase from a professional
seller located outside of the UK, import taxes and administrative fees may also apply. These
fees are available in the rates section: https://www.delcampe.net/en GB/rates.html

In addition, auction houses may invoice fees to the buyer as part of the collection of bids
made via the publication of a catalogue of collection items sold by auction on the Delcampe
website. Auction houses are required to display the exact fees charged in the catalogue
conditions. As stipulated in point 1.2.14, the highest bidder must pay the item price and
associated fees to the auction house.

2.3.2 Platform fees and commissions

2.3.2.1 Commissions due by the seller

Sellers who complete a transaction via the Delcampe website must pay a commission. The
commission amounts are available in the rates section:
https://www.delcampe.net/en GB/rates.html

Commissions are payable each month for transactions completed during the previous
month.

Note that transactions which have not been finalised can be reported as such with
Delcampe approval to ensure that commission isn’'t charged to the transaction. The
declaration must be made within two months and is subject to Delcampe approval. The
latter reserves the right to refuse if the general terms and conditions of its websites have
not been complied with.

2.3.2.2 Platform fees

During 2024, on a date to be specified by email to all users, point 2.3.2.1 will be repealed
by this Article 2.3.2.2.

Buyers who complete a transaction on the Delcampe website must pay a commission for
the use of the platform, the amount of which can be consulted in the rates section:
https://www.delcampe.net/en GB/tarifs.html

These platform fees are deducted directly from the payment transaction on the site. These
fees are included in the price displayed to the buyer before the purchase is finalised.

In the event of a refund by the seller to the buyer of all or part of a transaction, the platform
fees are refunded on a pro rata basis by Delcampe.

Sellers do not owe Delcampe any sales commissions, but are still required to pay fees for
other services (such as selling options, paid memberships, paid renewals, advertising or
online catalogue publication). These services will gradually move from a monthly settlement
payment model to an immediate pay-when-you-use model.

By way of exception, auctions for which at least one bid has been submitted before this
Article comes into force will remain subject to the conditions of Article 2.3.2.1 and will
generate a commission fee invoiced to the seller (transition period of at most 28 days).
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2.3.3 Sale options

Sellers can select sales options at any time, except for items in sensitive categories. Some
of the services are paying. Cost details can be found in the rates section
https://www.delcampe.net/en_GB/tarifs.html

2.3.4 Subscriptions and store options

Sellers can take out a membership under certain circumstances which will provide them
with access to additional services and guarantees.

During 2024, Club+ subscriptions will be migrated to new memberships and store options.

A description of the content and cost of these subscriptions is available in the rates section
https://www.delcampe.net/en_GB/tarifs.html

When taking out a subscription, the member gives Delcampe their explicit consent to
perform the service before the expiry of the cooling-off period, and acknowledges that they
thus lose their right of withdrawal. No membership or store option fees will be refunded in
the event of suspension or closure of a member's account.

2.3.5 Advertising subscription

The rates for the advertising service described in point 5.6 can be found at
https://www.delcampe.net/en_GB/tarifs.html

2.3.6 Administrative fees

Members may be charged administrative fees in the event that their actions on the site
result in unexpected expenses which are not included in the standard service provided by
Delcampe.

They include:
¢ Request for a special letter (certification, etc.)
e Management of import VAT
¢ Dormant account fees (only for accounts closed for more than two years with a
positive balance in their Delcampe account balance or "payments" tab)

A description of common administrative fees is available in the rates section.
The amounts of administrative fees which are not listed in the rates section are reasonable
and at the discretion of Delcampe which will notify the member prior to executing the

service.

2.3.7 Balance of Delcampe fees

Members agree to transfer funds to their Delcampe account as soon as it reaches a debit
balance. Payment methods specific to each member’s country of residence are listed in the
“Credit my account” section.

In the event of non-payment within 15 days, the amounts due will be charged late-payment
interest at the legal rate. A penalty of 15% will be added, with a minimum amount of €40.00
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(or the equivalent in USD/GBP/CHF/CAD/AUD), to which reminder fees and, if applicable,
address search fees will also be added.

In the event of non-payment of the fees due to Delcampe for over 42 days, the account will
be suspended automatically until payment is made. Payment must be made within 18 days
at most, subject to the automatic closing of the account. All amounts remain due, even when
the account has been suspended or closed.

During 2024, the balance of Delcampe fees will be gradually migrated to the new

"payments" section. Payment for a service will be made when the service is taken and will
no longer be charged to the balance of Delcampe fees.

3 The Delcampe account

3.1 Opening an account

Opening a Delcampe account is free on acceptance of these general terms and conditions.
Opening an account automatically entails registration for the services offered by Delcampe.

Only one account is allowed per natural person or legal entity, unless otherwise expressly
approved by Delcampe in writing.

Users must fill in the registration form on the website to request a new account. By default,
a new account will be limited to buying functionality. Access to selling functionality requires
that the user supply additional information such as their terms and conditions of sale,
delivery zones, delivery charges, payment methods and some additional personal
information. Users agree to supply, at all times, exact, sincere and complete information,
notably at the time of registration and of activation of selling functionality. They also agree
to inform Delcampe of any changes in their personal and contact information (address,
email address, telephone number, etc.). If any of the information is false, incomplete,
obsolete, eccentric or abusive, Delcampe reserves the right to take action against the
member as provided for in these general terms and conditions.

When all registration formalities are complete, the member will be provided with a personal
account accessible anonymously via the nickname and password they select. All of the
member's activities are carried out via their account.

At registration time, users will be asked if they want to receive the newsletter via the website.
Newsletters contain important information required to ensure correct use of the Delcampe
website. However, in order to ensure member privacy, they will only be sent if the member
has given their prior approval. Otherwise, they acknowledge that they will be depriving
themselves of an important source of information. Once registered, members can change
their selection at any time using their account parameters.

3.2 Choosing a hickname

Members are free to choose their nickname for the website, but they must meet the following
conditions:

¢ Nicknames cannot be misleading, impersonating or abusive
e They cannot refer to any symbols which incite violence, discrimination or racial
hatred or which refer to people or events related to acts of war, terrorism, etc.
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e They cannot include hypertext links, whether active or not, telephone numbers,
mailing addresses or email addresses

e The cannot intrude on the privacy or integrity of living persons

e They cannot, under any circumstances, refer to the Delcampe website or any other
company or registered trademark which the member does not hold the rights to

3.3 Importing/exporting account data

All Delcampe members begin their activities on the site with a clean account, with no history.
It they have an account on another sales site, they cannot use the information (feedbacks,
sales, purchases, etc.) and transfer it to the Delcampe website.

Likewise, Delcampe members must keep all sales, purchases and feedbacks on the
website. Members are strictly forbidden from exporting their data outside of the website to
create or modify a profile on an external site. The data belong to Delcampe and are only
visible on the Delcampe website by its users.

In addition, it is impossible to transfer data (sales, purchases, feedbacks, etc.) from one
Delcampe account to another Delcampe account.

3.4 Account use

The Delcampe account is used for all member activities on the website. It must, therefore
be used appropriately and reasonably.

Members will be responsible for all transactions which they, or others, carry out from their
account.

Members are also responsible for ensuring the confidentiality of their identifiers, nickname
and password. Access information is non-transferable.

Members are not entitled to share their access information or allow anyone else to use it.
Members agree to ensure the confidentiality of their access information to prevent pirating
and distribution to unauthorised persons. They must protect their identifiers, nickname and
password and change the latter on a regular basis. Members must also ensure that their
Internet service provider (ISP) will maintain their identification data secure and confidential.

Members agree to immediately report any unauthorised access to Delcampe via the contact
form at https://www.delcampe.net/en_GB/contact or to Customer Service by telephone.

Any use of an account other than by its owner or an authorised user is considered a serious
violation of the privacy of the account owner and entitles Delcampe to take measures
against the unauthorised user as provided for in these general terms and conditions.

Members who lose their codes must request new ones from Delcampe.

3.5 Termination, suspension and closing of the Delcampe account

A member account can be terminated:

e At the account owner's request via https://www.delcampe.net/en _GB/my-
account/close/self? All outstanding account fees must be paid by the member (there
ca