=

GENERAL TERMS AND CONDITIONS OF USE OF

THE DELCAMPE WEBSITES

CHARTER

(www.delcampe.net)

1
Charter_BE_E-V2024-04-02


http://www.delcampe.net/

N

1 INTRODUCTION. ..ot 7
R T o= - | U 7
1.1.1  Official tIME ZONE......cceieeeeeeiee e e e e e e e aeenes 7
1.1.2 Calendar and dUration .............eeivieiieiiiiiiiiiiiiiiiiiiie et 7
1.1.3  OffiCIAl CUIENCY...ceiiiiiiiiiiiiiiiiie ettt 7
1.1.4 Terms Of PAYMENT ...ccoviiiiiiiiiiieiiii ettt ettt ee e e 7
1.2 DEIINITIONS oo 8
1.2.1 Delcampe International SRL...........couuuiiiiiiiieii e 8
1.2.2  DEICAMPE ...ceiiiiiiiiiieeeeeeeeee ettt 8
2 T Y/ =Yg o o] o= | 8
L1.2.4  ACCOUNT ...ttt e ettt e e e e e e e e e et b e e e e e e e e eenebn s 9
1.2.5  PAYMENIS ...ttt e e 9
1.2.6  MaNQOPAY GCCOUNT .....cceeeeiriii e eeeeeeeettia e e e e e e e e e e e e e e nnr e e e e e e e ennnnnnes 9
i A U L) TSP UPPP PR PPPPPPT 9
2 S T |V =0 o = T 9
1.2.9  ProfeSSIiONal ........coiiiiiiiiieiiiie e 9
I O TS T= | PP 9
001 I =T [0 [ PP 9
2 2 =T Vo [ o] o (o [ T 9
e R T = U Y= PO 9
1.2.14 AUCHION NOUSE.....cciiiiiiiiiiiiiiiiiiiiii ettt ettt e e e e e e e e e eeeees 10
1.2.15 Delcampe Moderator (MOU0) ..........uvveviiiiiiiiiiiiiiiiiiieieeeeee et 10
2 G A o 1o T o PP 10
L1.2.07 SeIlING e 10
1.2.18 MaKing @ Did.......coiiiiiiiiiiiie e 10
1.2.19 FiXEU-PriCE SAIE ....ceeiiiiiiiiiiiiiiiiieeeeeee ettt 10
IR O I B X 1T o PP PP 10
O S = 1 1] To o o = TP 10
1.2.22 Effective SeIliNG PriCE.......ciiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeee ettt 10
G B [ Tod (=10 0 [T o | PSPPSRI 10
1.2.24 HIigher Did.....cooiiiiiiie e 11
24 ST | = o PRSPPI 11
1.2.26 1tem PresSentation PAGE........cuueeeiriiriiieieeiieeeeeieiie et e ettt ettt e 11
1.2.27 Member profile PAge.........uueiii i 11
1.2.28 Unauthorised advertiSiNg .........ccoeiiiiiiiiiiiii e 11
1.2.29 Delcampe WEDSITES .......cceiiiiiiiiiiiiiiiiiiiiiieieieeee ettt 11
2 GUARANTEES, COMPENSATION AND RATES......cciiiiiiiiiiieeeeeeeeeeeeeeeee 11
2.1 SEIVICE QUAIANTEE ..uuui it e et e e e e e e e et e e e e e e e e e aaaaanaas 11
2.2 COMPENSALION c.cciiiiiiiie e 12
2.3 RIS ettt aaa 12
2.3.1 General WEDSITE USE.......oii et e e e 12
2.3.2 Platform fees and COMMISSIONS .......ccciiiiiiiiiiiiiiii e 13
2.3.2.1 Commissions due by the seller ..., 13
2.3.2.2  Platform fEES ..o 13
PG TG T S Y- 1= o] o] o] 1S 14
2.3.4  Subscriptions and StOre OPLIONS..........uuuuuuurruiiriieiiiiienieieeaaaeeeeeeeeeeeeeaeee e 14

2

Charter_BE_E-V2024-04-02



(o8]

2.3.5 Advertising SUDSCHIPLION........ccoiiiiiiiis e e 14
2.3.6  AdMINISIIAtIVE TEES ...eeviiiii e 14
2.3.7 Balance of Delcampe fEES........uuuuuiiiiiiiiiiiiiiiiiii i 14
3 THE DELCAMPE ACCOUNT ...ootiiiiiiiiiiiiiiieeeeeee ettt 15
3.1 OPENING AN BCCOUNT.cciiiiiiiiiiiiiiiieieei e ettt ettt e ettt ettt e et e e e et e e et e e et e e e e e e e e ereeeeeeeeeeeeeees 15
3.2 Ch0oO0SING @ NICKNAME ......ooiiiiiiiiiiiiiiieeeeeeeeeeeee e 15
3.3 Importing/exporting account data........ccccceeeriieiiiiiiiiieeeeceeecee e 16
B4 ACCOUNT USE ittt e ettt e e e e e et ettt b a e e e e e e e ennbbb e eeaaas 16
3.5 Termination, suspension and closing of the Delcampe account................... 16
3.6 Delcampe professional aCCOUNT .........ciiiiiiiiiiiiiiei e 17
3.6.1 Opening a professional aCCOUNt ..............ccuuiiiiiiii e e 17
3.6.2 Contractual relationShip.......ccoooooooie e 17
3.6.2.1 Contract start, duration and termination ..............cccccevvveviiiiiiiiiiieieennnnnn. 18
3.6.2.2 Restriction, suspension and closing of the Delcampe professional
account 18
3.6.2.3 Benefits of professional accounts and differences in treatment............ 18
3.6.2.4 Additional distribution channels and membership programmes............ 18
3.6.2.5 Main categorisation parameters and their relative importance ............. 18
3.6.2.5.1 Ourfeatured SAlES ........ccviiiuiiiiii e 18
3.6.2.5.2 Sought after items on the homepage ......cccoeeeevivviiiiiiiiieeeeiin, 19
3.6.2.5.3  TOP SLOIES ..uiiiiiiiiii e 19
3.6.2.5.4 Highlighting YOUI It@M ........uuuiiiiiiiiiiiiiiiii e 19
3.6.2.5.5 Category SPONSOIING........uuuuuuuuunnunnnnunnnnnnnnnnnnnennnnnnnenneeennneeneeeeneeeene 19
3.6.2.5.6 SUJQESIE ItEMS . .uuuiii i 19
3.6.2.6  DeICamMPE APl......o e 19
3.6.2.7  INVOICING TUIES.....coiiiiiiiiiiiiiiiieieeeee e 19
3.6.2.8  Corporate identity ..........uuuieiiiieiiiiiiiiee e e 19
3.6.2.9 Use and sharing of customer data ...............cccuvvieeii i, 20
3.6.2.10 Reasons for restrictions on the offer for different conditions via other
means 20
3.6.2.11 Use of the VAT identification number for the IOSS............ccceeeeee. 20
4 MANGOPAY ACCOUNT ..o e e e e et e e e e e 22
4.1 Activation of the Mangopay ACCOUNT ........ccvvviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee e 22
4.2 Collection of personal member data..........c..ooevviiiiiiiiiiiiiicc e, 22

4.3 Rejected activation, termination, suspension, closing or maintenance of the

MaNGOPAY ACCOUNT ...ttt ettt et e e et e et et e et ee e e e eata e e eennaeeeees 23
N @ o - =T T LS 23
4.4.1 Challenging a Mangopay Account tranSaction ................ceeiieeeerieeeiiiiiinneeeens. 23
4.4.2 Other challenges related to the Mangopay ACCOUNt ..........ccooveeeeeeeieeeeeneeenn. 23
3

Charter_BE_E-V2024-04-02



I~

4.5 Delcampe limitation of liability ..........coiiiiiiiii e, 23
4.6 Mangopay Account right of withdrawal............cccccviiiiiiiiiiiiii 24
5 SELLING ON DELCAMPE .....ccoiiiiiiiieeeeeeee e 24
5.1 Authorised, forbidden and questionable items........ccccccooviiiiiiiciii e, 24
5.1.1  AULNOFSEA ITBIMS: ... e e e e e e e 24
5.1.2 FOrbidden IlEMS:.......ceeiiiii e 24
5.1.3 QUESHIONADIE ITBIMIS: .. .citiiiiiite et e et eeab e e e eaaans 27
5.2 Seller ethiCS ..o 29
5.3 When anitem is put up for sale ... 30
ST 0 A B = {1 11T o N 30
5.3.2 Legal QUANANTEE ......oceiiiiii e 30
ST TR T I 1[N 30
5.3.4  DESCIIPTION ...ttt 31
G T T 10 1 F= (o [T () SO 31
R T T =1 =To o T YT PP TSPP 32
TR T A = o = S 32
5.3.8 Purchase/sale contract terms and coONditioNS...............uuuueeuiiemimiiiiiiiiieninnnn. 32
5.3.9 EXCESSIVE IteM lIStINGS. .. .ot i 32
54 DUring the sale ... 33
5.5 ENd Of SAle.ciiii i 33
T A O [ 1T F= 1= 2= g o I (0 T 33
5.5.2 Ifthe item iS DOUQGNT ........uuiiiiiiiiiiiii e 33
5.5.3 Ifthe item isnt bought ...........ouuiiiiiiiiiiiiiii 33
5.6 Advertising 0N DeICAMPE ....ouuiiiiii it 34
5.6.1 Advertising targeted DY CategOry .....cccoeeiiiiiiiiiiiieieeeeeceeee e 34
5.6.1.1  Display fOrMaLS........ccooiiiiiiieieeeeeeeee e 34
5.6.1.2  PrOCEAUIE ....cccee e 34
5.6.1.3  SUDSCIIPON....coitiiii e 34
5.7 Promotion by Delcampe ... 35
6 BUYING ON DELCAMPE ... .ot e e e e e 35
6.1 GENEIAI oo 35
6.2 BUYET TNICS oo 35
6.2.1 When Submitting @ Did ..........uuuuuiiiiiiiiiiiiiiiiiiii e 35
6.2.2 DUMNG the SAIE ... e 35
6.2.3 After the Sale ClOSES .......uiii e 35
6.3 Completion of the sale...........oooiii 36
6.4 Authorised payment Methods ... 36
4

Charter_BE_E-V2024-04-02



o1

6.5 FOrbidden ItEMS ..ouueei e 36
7 CANCELLATION OF A PURCHASE OR SALE .....ccoiiiiiiiieiieeee 37
4% R =Y o =T - | 37
7.2 Cancellation of the contract by the seller...........cccooeeeiiiiiiii e, 37
7.3 Cancellation of the contract by the buyer .........cccccviii 37
8 COMMUNICATION AND RELATIONS ON THE WEBSITE .....ccccccvvvvvvveeieeeee, 38
S TR R 1= o =T - | P 38
8.2 Private COMMUNICALIONS .....ccuiiiii e e e e e e e e e e aaaaaas 39
8.2.1 Delcampe MeSSAQING SEIVICE .......uuuuuuuuiuriiiiuiiiniiiiiiiiiaieeeannereeereeeeeeeeaneeeeeenee 39
8.2.2 Direct communication (e-mail, telephone, fax, in person, etc.).........cc.......... 40
8.3 PUDIIC MESSAQGES vttt e e e e e e e e e e e ar 40
S0 700 N I o U= o Vo P 40
8.3.2  IMBIGES - et 41
SR TG T Ao AV =Y 4 (171 T SO 41
8.4 Using the bIackliSt ..o 41
8.5 Relations outside of DelCampe ... 42
9 THE FEEDBACK SYSTEM ...cooiiiiiiiieeeee 42
0.1 OVBIVIBW o e e e e et e e e e e e e e e e et e e e e e e e e e e aataa e e e eeaeeeararaaaas 42
S I O o = o =] 1] A o= PSR 42
LS TG T U L= T = 43
S N o U £ P PPPUTOPPR 43
10 THE ROLE OF DELCAMPE MODERATORS ..., 43
10.1 MOAErator MGNTS: oo 43
10.1.1 Category Moderator fightS.........ccooiiiiiiiiiii i 43
10.1.2 Forum MOAEerator MgNES ........ci i i e e e e 44
10.1.3 MOAErator AULIES .....cceiieeeiiiies e ee et e et s e e e e e et e e e e e e e e eeneennnes 44
11 CONFLICT RESOLUTION ....uutiiitttiiiuueueennnnneneennennnnnnnnnennennnnnnnsnnnnnnssnnnnnnnnnnnnnns 44
11.1 Authority of the general terms and conditions ..........ccccoiiiiiiiiiiiiiii s 44
11.2 Dispute reSOIULION SEIVICE .oiiiiiiiiiii et e e et e e e e e aeaeees 44
11.2.1 WhHO t0 CONEACT .. iiiiiiceeiie e e e e et e e et e e e e e bt e e e e aba e eaens 44
11.2.2 How to submit a complaint.............oouiiiiiiii e 44
5

Charter_BE_E-V2024-04-02



(o3}

11.2.3 How does the dispute resolution Service WOork? ..........ccccvuvviieeeieeeeeeevninnnnnn. 45
L11.2.4 MEBASUIES ...ttt ettt e e ettt e e e e et e e e e etb e e e eeta e eaeaeaaaaaees 45
11.2.5 European online dispute resolution platform (CELEX 32013R0524)............ 46

12 COMPLIANCE WITH INTELLECTUAL AND COMMERCIAL PROPERTY

RIGH T S e ettt e ettt e e et et e e e e et e e e eaba e e e eeaa e aaee 46
12.1 Intellectual property rights of Delcampe and third-party companies............ 46
12.2 Intellectual property of users and third parties........ccccceeevieeriiiiiiiiiii e, 46
13 FRAUD PREVENTION ..ot 47
14 PROTECTION OF PRIVACY ...t 47
15 LINKED WEBSITES ... ettt 47

16 SCOPE OF APPLICATION OF THESE GENERAL TERMS AND CONDITIONS

47
T 1= aT=T | 47
16.2 Applicable law and prevailing Version........ccccoooeeiiiiiiiiiiiie e 48
16.3 Persons subject to these general terms and conditions.........ccccccceevieeevneennns 48
16.4 Concept Of VIrtUal SPACE......ccoo e 48
16.5 Implications of using the Website ..., 48
16.6 DelcampPe’s FOle.........coouui i 49
T B T o] = 11 4 1= 49
16.8 Transfer of ownership mechanism ........cccccoceeiiii i, 50
17 CHANGES TO THE GENERAL TERMS AND CONDITIONS.........ccuvvuiviinnnnn. 51
18 JURISDICTION AND APPLICABLE LAW. ..., 52
19 CONTACT AND LEGAL INFORMATION .. oottt 52

19.1 Single point of contact for the authorities under the Digital Services Act....52

6
Charter_BE_E-V2024-04-02



I~

1 Introduction

1.1 General

These general terms and conditions of use govern the relationship between:

e Delcampe International SRL and the users of Delcampe websites
e Users when they are using the website

They are intended to make the Delcampe website safe for all users.

1.1.1 Official time zone

Given that Delcampe is an international website, an official time zone must be selected and
complied with. This time zone is UTC +/-0.

1.1.2 Calendar and duration

The standard calendar used for the website is the Gregorian calendar, except for certain
transactional functionalities for which the banking calendar is used.

Therefore, when reference is made to a two-month period (for example), it can mean two
calendar months (i.e. 62 days for July-August) or two bank months (60 days).

1.1.3 Official currency

Given that Delcampe is an international website, an official currency must be selected and
complied with. The currency used is the euro (EUR or €).

However given that Delcampe is an international business, it is agreed that prices can be
denominated in:

American dollars (USD or $)
British pounds (GBP or £)

Swiss francs (CHF)

Canadian dollars (CAD or $CAD)
Australian dollars (AUD or $AU)

The currency used must be clearly indicated with the price.

1.1.4 Terms of payment

All payments made when using Delcampe, whether a transaction between a buyer and a
seller or a transaction between a member and Delcampe, must go through one of the
methods available on the website, i.e. PayPal or Mangopay.

Both PayPal and Mangopay offer a wide range of payment solutions depending on the
user's account type and country, such as: Visa, Mastercard, direct debit, bank transfer to
fund your wallet via a sub-IBAN or transfer from a linked bank account, Carte Bleue,
Bancontact, etc.).

Itis made clear that payment must be initiated via the PayPal or Mangopay button displayed
on the site. As such, payment via PayPal using a member's direct contact details or the
"pay afriend" solution without using the payment icon displayed on the site is not authorised.

1A
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All methods of payment external to the site are forbidden (specifically Transferwise,
Western Union, direct off-site bank transfer to a user's account, payment by bank cheque,
postal order, etc.), and will result in the transaction remaining in “unpaid” status, and may
lead to measures being taken against the buyer and/or seller, as scheduled in connection
with non-compliance with these conditions.

Sellers must take particular care not to display any mention of payment conditions that are
contrary to these conditions (e.g. IBAN number or PayPal email address allowing direct
payment without going through the site), regardless of the means of such display (site
messaging system, comment on invoice, conditions of sale or shipment, etc.).

If a seller's sales conditions include clauses relating to payment, these are to be considered
null and void. The payment conditions of the Delcampe website, as defined in these Terms
of Use, are the only ones applicable.

However, an exception is made for auction houses in the case of catalogue sales. The latter
may in this case define their own payment conditions and in this respect, this paragraph is

only applicable to the fees owed by the auction house to Delcampe (payment for the service
of publishing the catalogue on the website).

1.2 Definitions

The following terms are used in these general terms and conditions and on the Delcampe
website in general:

1.2.1 Delcampe International SRL

Delcampe International is a limited liability company with its registered office located at Rue
de la Filature 25, 1480 Tubize (Belgium). It is registered under company number 0875 177
055 and provides services via the Delcampe website.

As an online platform supplier, Delcampe International SRL is a supplier of an
intermediation service of the hosting service type as meant by Regulation (EU) 2022/2065
of 19/10/2022 (DSA).

Delcampe International SRL does not hold items for sale, or sold on its website, and does
not become involved in any way whatsoever in transactions between buyers and sellers.
The sales contract is agreed directly by the buyer and the seller. Delcampe International
SRL is not a public auction house.

1.2.2 Delcampe

The Internet site via which Delcampe International SRL provides services. Delcampe is a
marketplace which puts the buyers and sellers of collection items in contact with each other.
The items can be offered at a fixed price or at auction.

1.2.3 Mangopay

Mangopay is a limited company with its registered office located at Boulevard Royal, 59, L-
2449 Luxembourg (Grand Duchy of Luxembourg). It is registered under company number
B173459.

8
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Mangopay provides payment services to members under the terms of its general terms and
conditions.

1.2.4 Account

Also called user account or Delcampe account. Accounts are identified by the nickname
selected by the member at registration time. They include all of the information provided by
the member, the actions they carry out on the website, the website services they are
authorised to access and the actions carried out by other members which involve them.

1.2.5 _Payments

Integral part of a member's account allowing them to follow payment transactions carried
out using one of the payment methods authorised on the website. This part includes
amounts paid as well as amounts received, whether for transactions between users or
transactions between a user and Delcampe.

1.2.6 Mangopay account

Electronic payment account activated for each Delcampe account for eligible countries. It
is managed by Mangopay on behalf of the member and used to carry out payment
transactions for the services provided by Delcampe under the general terms and conditions
set by Mangopay.

1.2.7 User

Any person who accesses Delcampe via the Internet, regardless if they are a member or
not.

1.2.8 Member

Any natural person or legal entity registered with the website and able to provide
identification via a nickname and a password.

1.2.9 Professional

A professional is any natural person or legal entity with a professional Delcampe account
used for commercial purposes.

1.2.10 Seller

Any member selling one or more items on the website.

1.2.11 Bidder

Any member who submits one or more bids to buy on the website.

1.2.12 Lead bidder

Any bidder who, at a given time of a sale, is in the best position to be the final buyer.
1.2.13 Buyer

The bidder who has made the highest bid at the time the sale closes or who has purchased
an item at the fixed sales price.

9
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1.2.14 Auction house

A professional seller conducting auction sales using collection item catalogues. An auction
house can publish its catalogues on the Delcampe website to collect bids via this channel,
potentially in combination with other channels used to receive bids (telephone, email, public
sales, sealed bids, etc.). The highest bidder must pay the auction house the item price and
associated fees.

1.2.15 Delcampe Moderator (Modo)

Volunteer members authorised by Delcampe who have a mandate to moderate and
manage a restricted, non-confidential area of the website in compliance with the rights and
duties described in these general terms and conditions.

1.2.16 Action

Any activity with the potential to change the contents of the website (e.g.: selling an item,
submitting a bid, questions and answers, feedbacks, participation in forums, etc.).

1.2.17 Selling

Action by which a member fills in a description form for an item and confirms that it is being
sold.

1.2.18 Making a bid
Action by which a member proposes the price at which they agree to purchase an item.

1.2.19 Fixed-price sale

A type of sale in which any member submitting an offer immediately becomes the buyer of
the item at the price requested with no possibility of another member making a higher bid.

1.2.20 Auction
A type of sale in which an item is put up for sale at a starting price set by the seller for a

specific period of time. The buyer of the item will be the member who has made the highest
bid on the date and time the sale ends.

1.2.21 Starting price

Minimum sales price for an item set by the seller. The bidding for the item will start at this
price.

1.2.22 Effective selling price

Selling price, set based on the starting price and the bids made, at a given time during the
sale.

1.2.23 Increment

Applicable for auctions. This is the amount by which the effective selling price of an item is
increased by a higher bid.

10
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1.2.24 Higher bid

Offer made by a bidder which results in an increase in the effective selling price of an item
and potentially changes the lead bidder.

1.2.25 Item

An item put up for sale on the website for a specific period of time. Items are identified by
an automatic reference number and are described with a title, at least one image and,
potentially, a description and/or images. Only auction houses are not required to provide at
least one image per item for an online catalogue.

1.2.26 ltem presentation page

Website page with all of the information about an item (name, description, images, seller,
terms and conditions of sale, etc.).

1.2.27 Member profile page

Page with all of the information about a member (nickname, location, registration date,
feedbacks of previous transactions, etc.).

1.2.28 Unauthorised advertising

Any fragment of text, full text, advertising image or Internet link which has not received prior
written authorisation from Delcampe for publication.

1.2.29 Delcampe websites

Delcampe website is available primarily via the following domain name: delcampe.net

Delcampe owns other domain names which may be used at Delcampe’s sole discretion,
notably:
delcampe.at
delcampe.be
delcampe.ca
delcampe.ch
delcampe.co.uk
delcampe.com
delcampe.com.au
delcampe.de
delcampe.es
delcampe.fr
delcampe.it
delcampe.nl

This is not an exhaustive list.

2 Guarantees, compensation and rates

2.1 Service guarantee

11
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Given that Delcampe can be impacted by various Internet-related problems, it cannot be
held liable for any potential system failures of any type whatsoever resulting in an
inconvenience for users.

Delcampe cannot be held liable for any service interruptions and their consequences during
repairs, maintenance or updating of the website by Delcampe or by one of its suppliers,
including Mangopay.

Delcampe reserves the right to delay the closing date of sales and to decide on any action
which it deems to be fair and necessary in the event that it is difficult or impossible to access
one or more of its services. Regardless if these issues are occasional or ongoing, and
regardless of their duration and conditions.

Delcampe reserves the right to correct erroneous data resulting from a material, software
or human failure. In this case, it will inform the users affected as soon as possible.

The services provided by Delcampe can be modified, completed, simplified, deactivated or
eliminated both in terms of the website’s functionalities and their nature and format, in line
with the conditions stipulated in point 17.

2.2 Compensation

Given that Delcampe is neither a buyer nor a seller, it will not provide compensation in the
event of:
e Non-payment
Amounts paid in error
Loss of revenue resulting from a payment
Items damaged, lost or stolen during a transaction
Misleading adverts
Any other breach of these general terms and conditions, of the law in effect in the
Belgium or of applicable international laws

Given that Delcampe is a service provider, it will not provide any compensation:
¢ If one or more of its services is difficult or impossible to access
e In the event of a material, software or human failure
¢ For the fair and necessary correction of erroneous data
¢ For modifications to one or more of its services

Members agree to compensate Delcampe, including lawyer’s fees, in the event that legal
action is taken against it by a third party as a result of a violation by the member of these
general terms and conditions, of the rights of the third party or of the law.

2.3 Rates

2.3.1 General website use

Registration on the Delcampe website is free.

Use of the site's services is subject to fees set out in the rates section:
https://www.delcampe.net/en_GB/tarifs.html

It should be noted that, when a European consumer makes a purchase from a professional
seller located outside of the EU, import taxes and administrative fees may be applied. These
fees are available in the rates section: https://www.delcampe.net/en GB/rates.html

12
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In addition, when a consumer in the United Kingdom makes a purchase from a professional
seller located outside of the UK, import taxes and administrative fees may also apply. These
fees are available in the rates section: https://www.delcampe.net/en GB/rates.html

In addition, auction houses may invoice fees to the buyer as part of the collection of bids
made via the publication of a catalogue of collection items sold by auction on the Delcampe
website. Auction houses are required to display the exact fees charged in the catalogue
conditions. As stipulated in point 1.2.14, the highest bidder must pay the item price and
associated fees to the auction house.

2.3.2 Platform fees and commissions

2.3.2.1 Commissions due by the seller

Sellers who complete a transaction via the Delcampe website must pay a commission. The
commission amounts are available in the rates section:
https://www.delcampe.net/en GB/rates.html

Commissions are payable each month for transactions completed during the previous
month.

Note that transactions which have not been finalised can be reported as such with
Delcampe approval to ensure that commission isn’'t charged to the transaction. The
declaration must be made within two months and is subject to Delcampe approval. The
latter reserves the right to refuse if the general terms and conditions of its websites have
not been complied with.

2.3.2.2 Platform fees

During 2024, on a date to be specified by email to all users, point 2.3.2.1 will be repealed
by this Article 2.3.2.2.

Buyers who complete a transaction on the Delcampe website must pay a commission for
the use of the platform, the amount of which can be consulted in the rates section:
https://www.delcampe.net/en GB/tarifs.html

These platform fees are deducted directly from the payment transaction on the site. These
fees are included in the price displayed to the buyer before the purchase is finalised.

In the event of a refund by the seller to the buyer of all or part of a transaction, the platform
fees are refunded on a pro rata basis by Delcampe.

Sellers do not owe Delcampe any sales commissions, but are still required to pay fees for
other services (such as selling options, paid memberships, paid renewals, advertising or
online catalogue publication). These services will gradually move from a monthly settlement
payment model to an immediate pay-when-you-use model.

By way of exception, auctions for which at least one bid has been submitted before this
Article comes into force will remain subject to the conditions of Article 2.3.2.1 and will
generate a commission fee invoiced to the seller (transition period of at most 28 days).
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2.3.3 Sale options

Sellers can select sales options at any time, except for items in sensitive categories. Some
of the services are paying. Cost details can be found in the rates section
https://www.delcampe.net/en_GB/tarifs.html

2.3.4 Subscriptions and store options

Sellers can take out a membership under certain circumstances which will provide them
with access to additional services and guarantees.

During 2024, Club+ subscriptions will be migrated to new memberships and store options.

A description of the content and cost of these subscriptions is available in the rates section
https://www.delcampe.net/en_GB/tarifs.html

When taking out a subscription, the member gives Delcampe their explicit consent to
perform the service before the expiry of the cooling-off period, and acknowledges that they
thus lose their right of withdrawal. No membership or store option fees will be refunded in
the event of suspension or closure of a member's account.

2.3.5 Advertising subscription

The rates for the advertising service described in point 5.6 can be found at
https://www.delcampe.net/en_GB/tarifs.html

2.3.6 Administrative fees

Members may be charged administrative fees in the event that their actions on the site
result in unexpected expenses which are not included in the standard service provided by
Delcampe.

They include:
¢ Request for a special letter (certification, etc.)
e Management of import VAT
¢ Dormant account fees (only for accounts closed for more than two years with a
positive balance in their Delcampe account balance or "payments" tab)

A description of common administrative fees is available in the rates section.
The amounts of administrative fees which are not listed in the rates section are reasonable
and at the discretion of Delcampe which will notify the member prior to executing the

service.

2.3.7 Balance of Delcampe fees

Members agree to transfer funds to their Delcampe account as soon as it reaches a debit
balance. Payment methods specific to each member’s country of residence are listed in the
“Credit my account” section.

In the event of non-payment within 15 days, the amounts due will be charged late-payment
interest at the legal rate. A penalty of 15% will be added, with a minimum amount of €40.00
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(or the equivalent in USD/GBP/CHF/CAD/AUD), to which reminder fees and, if applicable,
address search fees will also be added.

In the event of non-payment of the fees due to Delcampe for over 42 days, the account will
be suspended automatically until payment is made. Payment must be made within 18 days
at most, subject to the automatic closing of the account. All amounts remain due, even when
the account has been suspended or closed.

During 2024, the balance of Delcampe fees will be gradually migrated to the new

"payments" section. Payment for a service will be made when the service is taken and will
no longer be charged to the balance of Delcampe fees.

3 The Delcampe account

3.1 Opening an account

Opening a Delcampe account is free on acceptance of these general terms and conditions.
Opening an account automatically entails registration for the services offered by Delcampe.

Only one account is allowed per natural person or legal entity, unless otherwise expressly
approved by Delcampe in writing.

Users must fill in the registration form on the website to request a new account. By default,
a new account will be limited to buying functionality. Access to selling functionality requires
that the user supply additional information such as their terms and conditions of sale,
delivery zones, delivery charges, payment methods and some additional personal
information. Users agree to supply, at all times, exact, sincere and complete information,
notably at the time of registration and of activation of selling functionality. They also agree
to inform Delcampe of any changes in their personal and contact information (address,
email address, telephone number, etc.). If any of the information is false, incomplete,
obsolete, eccentric or abusive, Delcampe reserves the right to take action against the
member as provided for in these general terms and conditions.

When all registration formalities are complete, the member will be provided with a personal
account accessible anonymously via the nickname and password they select. All of the
member's activities are carried out via their account.

At registration time, users will be asked if they want to receive the newsletter via the website.
Newsletters contain important information required to ensure correct use of the Delcampe
website. However, in order to ensure member privacy, they will only be sent if the member
has given their prior approval. Otherwise, they acknowledge that they will be depriving
themselves of an important source of information. Once registered, members can change
their selection at any time using their account parameters.

3.2 Choosing a hickname

Members are free to choose their nickname for the website, but they must meet the following
conditions:

¢ Nicknames cannot be misleading, impersonating or abusive
e They cannot refer to any symbols which incite violence, discrimination or racial
hatred or which refer to people or events related to acts of war, terrorism, etc.
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e They cannot include hypertext links, whether active or not, telephone numbers,
mailing addresses or email addresses

e The cannot intrude on the privacy or integrity of living persons

e They cannot, under any circumstances, refer to the Delcampe website or any other
company or registered trademark which the member does not hold the rights to

3.3 Importing/exporting account data

All Delcampe members begin their activities on the site with a clean account, with no history.
It they have an account on another sales site, they cannot use the information (feedbacks,
sales, purchases, etc.) and transfer it to the Delcampe website.

Likewise, Delcampe members must keep all sales, purchases and feedbacks on the
website. Members are strictly forbidden from exporting their data outside of the website to
create or modify a profile on an external site. The data belong to Delcampe and are only
visible on the Delcampe website by its users.

In addition, it is impossible to transfer data (sales, purchases, feedbacks, etc.) from one
Delcampe account to another Delcampe account.

3.4 Account use

The Delcampe account is used for all member activities on the website. It must, therefore
be used appropriately and reasonably.

Members will be responsible for all transactions which they, or others, carry out from their
account.

Members are also responsible for ensuring the confidentiality of their identifiers, nickname
and password. Access information is non-transferable.

Members are not entitled to share their access information or allow anyone else to use it.
Members agree to ensure the confidentiality of their access information to prevent pirating
and distribution to unauthorised persons. They must protect their identifiers, nickname and
password and change the latter on a regular basis. Members must also ensure that their
Internet service provider (ISP) will maintain their identification data secure and confidential.

Members agree to immediately report any unauthorised access to Delcampe via the contact
form at https://www.delcampe.net/en_GB/contact or to Customer Service by telephone.

Any use of an account other than by its owner or an authorised user is considered a serious
violation of the privacy of the account owner and entitles Delcampe to take measures
against the unauthorised user as provided for in these general terms and conditions.

Members who lose their codes must request new ones from Delcampe.

3.5 Termination, suspension and closing of the Delcampe account

A member account can be terminated:

e At the account owner's request via https://www.delcampe.net/en _GB/my-
account/close/self? All outstanding account fees must be paid by the member (there
can be no outstanding balance owed to Delcampe)
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- All sales and purchases in which the member is involved must be closed out
and all related transactions must be finalised
e Member accounts can be suspended or closed at Delcampe’s request under the
following conditions.

Delcampe reserves the right to end part or all of a member’s account access rights or
remove them in the event of non-compliance with the general terms and conditions of use
or when of the following situations occurs:

e Member disability or death
¢ No response given to Delcampe letters after two reminders
Extended member absence, if they have not connected to the website for two
months or more
Incorrect or incomplete account information
Unreasonable sales or purchase offers
An excessive percentage of negative feedbacks
Unacceptable behaviour
There is an outstanding balance despite payment reminders from Delcampe,
o for over two weeks (services may be restricted).
o for more than 42 days (automatic suspension).
o for more than two banking months, i.e. 60 days (automatic account closure).
e And, generally, non-compliance by the member with these general terms and
conditions

Delcampe will inform the member of the account termination, suspension or closing by
email.

Delcampe cannot not be held liable for any loss of data resulting from the termination,
suspension or closing of an account under any circumstances.

Members whose account has been suspended or closed may not register again without the
prior written approval of Delcampe. Delcampe reserves the right to take legal action in the
event of non-compliance with this clause.

3.6 Delcampe professional account

Any natural person or legal entity can request the opening of a professional account to
carry out their commercial activities via the online intermediation services offered by
Delcampe. These terms and conditions are applicable to this type of account. Some
procedures specific to this type of account are described in the following points.

3.6.1 Opening a professional account

In addition to the items defined in point 3.1, the opening of a professional account is
contingent on the validation of a number of items by the Customer Service Department
(for example, company number, VAT number, status, VAT liability, etc.). The account is
only activated once all of the items have been validated.

3.6.2 Contractual relationship

Once the professional account is activated, the professional member and Delcampe enter
into a contractual relationship governed by these terms and conditions.
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3.6.2.1 Contract start, duration and termination

The contract starts on the activation date of the member’s professional account for an
indefinite period of time. It can be terminated by either party subject to compliance with
the procedures defined in point 3.5 and detailed or amended hereafter in point 3.6.2.2.

3.6.2.2 Restriction, suspension and closing of the Delcampe professional account

Professional members can close their account at any time in accordance with the
procedures set out in point 3.5.

When a professional account is restricted or suspended, Delcampe will notify the member
of the reasons it took this action via email, at the latest by the time it takes effect.

When Delcampe decides to close a professional account, it will notify the member of its
decision and of its reasons at least 30 days prior to the effective date, except in the event
of repeated violations of these terms and conditions or of any other event described in
Article 4 para 4 of Regulation (EU) 2019/1150 of 20 June 2019.

In the event of the restriction, suspension or closing of the account, Delcampe will provide
the professional member with the opportunity to clarify the facts and circumstances as
part of the internal dispute handling process. When Delcampe revokes the restriction,
suspension or closing, it will reactivate the professional member in a timely fashion, and
give them renewed access to personal data and/or other data resulting from the use of
Delcampe services by the member before the restriction, suspension or termination took
effect.

3.6.2.3 Benefits of professional accounts and differences in treatment

. Professional accounts have telephone access to customer service.
. They benefit from advantageous pricing
. Differences in treatment can be applied based on the annual revenue earned via

the website, the seniority of the account, the number and level of ratings and commercial
partnerships. The differences in treatment can apply to the service level (customer
service, commercial service) or the provision of an account manager (advertising, auction
house catalogues).

3.6.2.4 Additional distribution channels and membership programmes

Delcampe can list the items sold on its website with other web companies such as Google
(search engine, Google Ads, Google Shopping) or Microsoft (Bing Ads) to promote the
Delcampe website and the items sold on it.

Delcampe reserves the right to modify, suspend or terminate all or some of these
channels and programmes.

3.6.2.5 Main cateqorisation parameters and their relative importance

There are several free and paid promotional options available to sellers. This article lists
them and describes the elements taken into account to highlight items.

3.6.2.5.1 Our featured sales

Paid promotional option on the homepage. Items are randomly displayed among those up
for sale with the “Your item on the homepage” option for categories which are freely
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accessible to the general public on the marketplace. The date on which the sale ends is
also taken into account.

3.6.2.5.2 Sought after items on the homepage

Random selection of items whose sale by auction will end after a set period of time among
items with the largest number of bids.

3.6.2.5.3 Top stores

The store Top 100 is calculated each week for the website’s main categories. The criteria
considered are: subscription to Club+ Gold / Store Plus, activation of the “Top Stores”
option, a minimum level of feedbacl, a minimum percentage of feedback and the turnover
over a period of 30 days.

3.6.2.5.4 Highlighting your item

Random selection of items among those with the paid “Your item highlighted” or “Your
item on the homepage” option and whose sale is active.

3.6.2.5.5 Category sponsoring

Random selection among active adverts for the category selected or one of its parent
categories.

3.6.2.5.6 Suggested items

Items or sellers can be highlighted randomly in different areas of the website
based on special algorithms for categories authorised for promotion. The criteria used can
include: the number of ongoing bids, the number of items being watched, the date on
which the sale ends, the minimum price, the listing in a specific category, the search
keywords used by the user for items other than the ones they put up for sale themselves.

3.6.2.6 Delcampe API

After their file is accepted, Delcampe provides certain users, at their request, with a tool to
synchronise their sales with an API-type external website. During 2024, when Club+
memberships are discontinued and new memberships and store options are introduced,
activation of this paid service reserved for professionals will require subscription to the
“APl PASS” option linked to a store membership. The rate for this service will be available
at https://www.delcampe.net/en_GB}/tarifs.html

Delcampe can remove or modify all or part of the tool at any time. Users will always be
given advance notice of any major changes to the API service, at least 30 days before the
effective date.

3.6.2.7 Invoicing rules

In accordance with Directive 2017/2455 (EU) amending Directive 2006/112/EC, Article
219a section 2 para a), invoices created for professionals must follow the rules applicable
in Belgium.

3.6.2.8 Corporate identity

Professional members can use their corporate identity on the website in the following:
. their Delcampe nickname, as long as it is available.
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. the image or logo of their Delcampe store
(https://lwww.delcampe.net/[language]/collections/store/[nickname]).

However, they are not authorised to mention a sales website external to Delcampe related
to their commercial activity, in any way whatsoever (terms and conditions of sale, store
description, item description, logo, QR code, etc.) or any in form whatsoever (hyperlink,
link, text or visual format, whether abbreviated or not). Logos which include the corporate
identity of the professional member in the form of an abbreviated Internet link (e.g.
“mystore.com”) are not authorised.

3.6.2.9 Use and sharing of customer data

Professional members must handle the personal data to which they have access when
using the services offered by Delcampe in accordance with our General Terms and
Conditions, the regulations in effect applicable to the processing of personal data and
respect for privacy and, in particular, with Regulation (EU) 2016/679
(https://www.delcampe.net/en GB/protection-of-privacy).

They are forbidden from collecting and using the personal data on the website for
promotional purposes (e.g. feedback comments), and from selling them to third parties
without obtaining the prior express consent of the persons in question. Given that
professional members are not responsible for processing the personal data of Delcampe
website users, they cannot request their consent.

All requests to use personal data which are not strictly required to provide the services
offered by Delcampe can be made using the contact form
(https://www.delcampe.net/en_GB/contact). Delcampe will review the admissibility of the
request and, if applicable, the conditions required to provide compliant access.

This is valid for the entire duration of the agreement and continues beyond its termination.

3.6.2.10 Reasons for restrictions on the offer for different conditions via other means

As stated in point O, the seller agrees “Not to sell items simultaneously on Delcampe and
via other sales channels regardless if they are virtual (other Internet sites) or not
(classified adverts, shows, etc.) with the exception of sellers using a Delcampe API
solution or who have a special agreement with Delcampe”. The reason for this restriction
is that selling on Delcampe is free, with the exception of options. Using Delcampe's
platform and services to promote the same items at the same price or for less via another
sales channel would negatively impact the financial viability of the website and could
mislead buyers with respect to the availability of items.

3.6.2.11 Use of the VAT identification humber for the I0SS

When a sale involves VAT on import collected directly by Delcampe, the latter will provide
the seller with a VAT identification number for IOSS purposes.

In accordance with the “Explanatory Notes on VAT e-commerce rules Council Directive
(EU) 2017/2455, Council Directive (EU) 2019/1995, Council Implementing Regulation
(EU) 2019/20267, the seller must use the identification number on the customs declaration
form for the transaction in question.
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Any abusive use of a VAT identification number for IOSS purposes will be sanctioned by
closure of the account of the offending seller.
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4 Mangopay Account

4.1 Activation of the Mangopay Account

A Mangopay account is automatically created for each Delcampe account for eligible
countries, according to the terms and conditions set by Mangopay in its general terms and
conditions.

The Mangopay account is activated online directly from the Delcampe website via the
member's account and after having accepted Mangopay's general terms and conditions.

4.2 Collection of personal member data

Upon activation of a member's Mangopay account, Delcampe may collect the member’s
personal data on behalf of Mangopay in accordance with the terms stipulated here
https://www.delcampe.net/en_GB/protection-of-privacy .

In addition to information about the member’s bank account opened under Mangopay’s
general terms and conditions, Delcampe will also collect the following information and
documents:

If the member is a natural person:

Last name and first name

Address

Date of birth

Nationality

Email address

A copy of a current official identity document (for example, the document may be a
copy of the member’s ID card, their driving licence or their passport)

e An original or a copy of an excerpt of the official register less than three (3) months
old as of the registration date showing that the member is registered with the Banque
Carrefour des Entreprises (Central Enterprise Databank) or any other institution with
which the member is required to register, if applicable.

If the member is a legal entity:

Company name

Legal form

Capital

Address of the registered office

Corporate purpose

The identity of the shareholders, executives and a list of assignees

A registration certificate less than three (3) months old on the registration date

A copy of the articles of association

An original or a copy of the official registry less than three (3) months old as of the
registration date certifying the name, legal form, registered office address and the
identity of the shareholders and executives listed in paragraphs 1° and 2° of Article
R-123-54 of the French Commercial Code or their legal equivalent in other countries
e A certified copy of the articles of association and of any decisions appointing legal
representatives
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e A copy of the current ID card or passport of the legal representatives of the company
and, if applicable, of their assignees.

Members should be aware that Mangopay may request additional information about the
member, their assignees or specific payment transactions.

4.3 Rejected activation, termination, suspension, closing or maintenance of the
Mangopay Account

Delcampe cannot be held liable if Mangopay Account activation is rejected or the account
is suspended, terminated, closed or undergoes maintenance, or for any of the
consequences of these events including loss of data associated with the account.

To close their Mangopay Account, members must follow the procedure described in
Mangopay’s general terms and conditions and close their Delcampe account.

4.4 Challenges

4.4.1 Challenging a Mangopay Account transaction

All member challenges regarding a payment transaction executed by Mangopay must be
reported to Delcampe via the contact form available at
https://www.delcampe.net/en_GB/contact .

However, in the event the member wishes to oppose a payment transaction which they did
not authorise, they must contact Delcampe Customer Service via the Delcampe contact
form as soon as possible after learning of the transaction and, at the latest, within sixty (60)
days of the recording of the transaction in the account.

Should the member fail to comply with the procedures described above, Delcampe cannot
be held liable for t